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OpenScape Business S
for Private Cloud

An easy deployable All-In-One Voice and Unified
Communications solution for SMBs

Take your business to the next level of digital transformation with OpenScape Business S
in private cloud deployments scalable for 10, 100 or up to 1500 User. This software-based
solution provides greater flexibility, mobility and workforce productivity for small to
medium business - all while reducing high operational costs.

OpenScape Business S uniquely simplifies communications through an “Allin One" software-based UC Solution. SMB customers
receive voice, presence, mobility, collaboration and seamless integration into office and mobile applications in an easy-to-
purchase and future-proof deployment model, allowing them to serve their customers better.

OpenScape Business S offers:

- Integrated voice services, presence management (presence state), Drag&Drop conference, Visual Voicemail (voice boxes),
AutoAttendant, Multimedia Contact Center, IM (Instant Messaging), mobility, directory access with database connection, fax,
integration in business processes and much more

- UC clients individually matched to the workstation and work processes

- Powerful integration capabilities towards groupware solutions

Deployment Options

OpenScape Business S can be deployed on a standard server (softswitch), hosted in
your preferred datacenter, and fully virtualized in the following environments:

+ VMware - vSphere

- Microsoft Hyper-V

+ Google Cloud Platform (GCP)

- KVM

OpenScape Business S can be enhanced with on premise and hybrid OpenScape
Business X variants for single and multi-site networks supporting your existing
communication interfaces such as IP, Digital, Analog, DECT as well as traditional and
SIP-based trunking.

UC clients and telephony devices suitable for any workplace

Select the OpenScape Business UC client or desktop devices that fits your working

style:

- myPortal @work - powerful desktop client combining WebRTC VolP and UC for
Windows and macOS

- myPortal for Outlook - providing UC integration into Microsoft Outlook

- myPortal to go - for mobile users combining VolP and UC on Android and Apple iOS
smartphones and tablets

- myAttendant - presence aware switchboard application

+ myAgent - powerful contact center client

- Broad range of Desk and Wireless Phones



Cloud-based Integrations

Microsoft Teams

OpenScape Business myPortal for Teams plugin offers telephony and UC services
embedded in Microsoft Teams.

Beside the myPortal for Teams plugin, OpenScape Business offers further interworking
options in combination with Microsoft Teams (via Microsoft Direct Routing).

Unify Phone

Unify Phone adds powerful collaboration capabilities from the cloud to your current
OpenScape solutions delivering a hybrid-working experience.

Unify Phone for OpenScape - customers looking for an easy-to-use telephony
softphone from the cloud connected to OpenScape Business for hybrid and mobile

working.

Unify Phone for Unify Video by RingCentral - customers looking to migrate to cloud for
messaging and meetings with telephony integration to OpenScape Business platforms
providing a great unified user experience.

“‘OpenScape Business is designed specifically to meet the different
communications requirements of today’s dynamic
small and medium-sized companies.”

Flexible Payment Models

OpenScape Business S offers flexible license options - either permanent or subscription based.

“Pay As You Go' is a flexible OPEX-based payment model based on monthly fees that is offered to our customers in addition to our
usual CAPEX payment model. This offering gives customers full flexibility to adjust their communication costs to better meet their

needs.

Software Upgrade Entitlement Rights
OpenScape Business provides investment protection and
stability with 3 or 5 years of Software Upgrade Entitlement
Rights included, ensuring that you always have the ability to
upgrade to the latest level of technology innovation for your
communication solution.

The all-in-one path to Unified
Communications

Deploying UC across small and medium-sized businesses
business will accelerate team performance and productivity,
increase engagement with customers to increase loyalty,
and dramatically reduce communications costs. Accessible
from any device, in any location, and at any time, OpenScape
Business S delivers the all-in-one path to true Unified
Communications on existing networks.

It comes fully packaged, is easy to deploy and support, with
flexible licensing options and will grow with the business.
And there's no need to rip and replace existing infrastructure
because it works on top, seamlessly and efficiently.

KEY BENEFITS

+ Pure software - running on standard server, hosted and
fully virtualized

- Improved data security - keep full control of your
communications and data

+ Pre-configured All-In-One SW image - for easy
installation

- Enhanced survivability options — High Availability Server,
gateway failover redundancy and virtualization options

-+ “Green IT" aspects - reduction of server parks
- Ease of Data Backup and Restore

+ Reduced Service Hours and maintenance costs

Start your digital journey - today

Don't hesitate, get your OpenScape Business All-In-One private cloud solution today, while keeping full control of your all your

communications and data.

For more information: unify.com
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https://unify.com/en/solutions/small-and-medium-businesses/ip-based-uc

